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“Only by providing outstanding service and quality work will we achieve
our aims of long-term success and sustained improvements.”

TRP Laboratories is committed in giving our customers the highest quality testing solutions by
demonstrating leadership through:

. Creating effective teams to deliver the highest quality work to our customers.

. Ensuring our policies and procedures are upheld by our employees.

. Communicating effectively to our customers and employees.

. Motivating employees to succeed and providing development opportunities.

. Encouraging and supporting employee ideas.

. Adapting to changes in the automotive sector, other industrial segments, and within our
organization.
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